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Who is ARAWC? QCARE

Need for rebranding & industry standards
What is QCARE?

How can PartnerSource support you?
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98% CLIENT
RETENTION
RATE!

OVER 75
CLIENT AWARDS &
TESTIMONIAL
VIDEOS/LETTERS!

LARGE PRESENCE IN
TEXAS INJURY BENEFIT MARKET

BETTER RESULTS FOR
WORKERS & EMPLOYERS

BENEFITS &
WORKERS’ ComP
CROSSOVER
EXPERIENCE

UNMATCHED
TX INJURY BENEFITS
CLAIM DATABASE
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arawc

has created ¢

QCARE




Association for
ar MC Responsible Alternatives

to Workers’ Compensation

Actively protecting &
promoting TX injury benefit

programs -
ﬂ Members sponsor &
manage programs for the

vast majority of the 1.2
million covered workers

[
s

Presence in Austin, Texas &
Washington, DC




THE NEED FOR INDUSTRY REBRANDING

What’s in a name?

“Opt Out” or
SUME GENIUS “Nonsubscriber”
NAMD US * Not doing something

* Only saving money
(and shifting costs)
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OUR GOALS

Workers’
compensation
and Texas
injury benefit
programs
pursue these
same five
goals:
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Employee BETTER
Advoeacy MEDICAL
Active OUTCOMES

Engagement

Improved
Benefits

-
Lower
Costs

These videos explain our goals and tell some of the
stories behind innovative Texas injury benefit programs.
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INTRODUCING THE
NEXT INNOVATION

IN INJURED TEXAS :v

WORKER CARE: QCARE
WWwWw.qcare.org

QUALIFIED COMPENSATION
ALTERNATIVE

for RECOVERING EMPLOYEES



Texas employers can either:

Opt-In to Workers' Compensation

1 Texas innovation and competition has created one of the best-
performing workers’ compensation systems in America.

Opt-In to QCARE

A responsible Texas injury benefit program that delivers better

medical outcomes, improved benefits and cost savings, and meets
10 essential standards to earn the QCARE designation.

Opt-Out
3 May not meet industry standards for the QCARE designation and

may not provide any injury benefits. Texas workers deserve better.
ARAWC renounces and does not support Opt-Out.
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QCARE: HOW DOES IT WORK?

* A voluntary, no-cost designation for Texas
injury benefit programs that

 Satisfy 10 basic standards for legal
compliance, fairness, insurance protections,
and claims administration.

 Self-certifying, with verifications

igny’e
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ARAWC Registry Contact

WWwWWw.gcare.org

These 10 Designation Standards emphasize legal compliance, fairness in benefit delivery, insurance protections, and professional claims
administration:

1. Awareness of Negligence
Liability Exposure

« More incentive for workplace safety and
employee care
» Manageable and insurable for most employers

3. Defined Injury Benefits

+ Medical, wage replacement, death and dismemberment
1. Specific benefit levels in insurance policies and benefit
plans
ii. Considers defense litigation strategy on negligence
liability claims
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2. Compliance with State Law
Emplovee Notices and Filings

« By all designated legal entities
¢ Like forms DWC-5 and DWC-7

4. Fair, Well-Communicated
Injury Reporting Standards

s Specified timeframe

s Communicated to employees
s Triggered by knowledge

» Good couse exception

+ Administered by fiduciary




( Home What is QCARE? - Why QCARE? « Resources ARAWC - Registry Contact

QCARE

by

5. Broadly Defined Covered
Injuries

» Accidents, occupational disease and cumulative trauma

7. Employer Pays 100% of Cost

6. Benefits Paid Without

from Date of Hire

» No co-pays, deductibles, co-insurance, payroll
deduction or other contribution for employees to
participate

9. Broad Insurance Coverage

» For benefits, employer liability and expenses

Regard to Fault

s Of the employee, employer or a third party

8. Compliance with ERISA
federal employee benefit
laws

s Widely-utilized and accepted in other employer-
sponsored benefit plans

s Reporting, communication, fiduciary obligation and
claim payment consistency

10. Approved Claims

Administration

s [nsurer, licensed TPA, or adjusters approved by insurer

Detailed standards can be found here.
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( Home What is QCARE? w Why QCARE? w Resources v ARAWC w Registry Contact Apply Now

QCARE

Get the QCARE
Designation for Your
Texas Injury Benefit
Program.

Are you one of the thousands of Texas
employers who have an injury benefit
program for your employees?

Apply Now

Learn more:

/* For Employees

== For Insurance Agents
B

aib

For Employers

© Copyright 2020 PartnerSource



Home What is QCARE? = Why QCARE? = Resources w ARAWC w Registry Contact Apply Now

QCARE

by

The QCARE designation offers
to employers: " DESIGNATION OF

\TIVE

© Reputation Management by bringing clarity and credibility
to your Texas injury benefit program. You are not simply
‘opting out”. eemsaTe At -

& Sustaining a Healthy, Competitive Marketplace with :
employer choice among insurance companies and service
providers.

«v Enhanced Defense of Negligence Liability Claims and
Regulatory Investigations through compliance with
industry-set standards.

© Protect & Promote Texas Injury Benefit Programs
without adding more state or federal government
regulation or taxpayer expense.

www.qcare.org
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About the Division Workers' Compensation Insurance Coverage Verification

Contact Us / Offices The Insurance Coverage Section provides workers' compensation insurance coverage information for specific dates of injury, performs dat:
entry and maintains insurance coverage information submitted by system participants.

Calendar f Events

File a Complaint
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The QCARE designation offers
to employers: " DESIGNATION OF

\TIVE

© Reputation Management by bringing clarity and credibility
to your Texas injury benefit program. You are not simply
‘opting out”. eemsaTe At -

& Sustaining a Healthy, Competitive Marketplace with :
employer choice among insurance companies and service
providers.

«v Enhanced Defense of Negligence Liability Claims and
Regulatory Investigations through compliance with
industry-set standards.

© Protect & Promote Texas Injury Benefit Programs
without adding more state or federal government
regulation or taxpayer expense.

www.qcare.org
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QCARE ADMINISTRATOR: VIRTUAL, INC.

What We Do

CERTIFICATION

DEVELOPING
WORLD-CLASS

Certification Programs




SELF-CERTIFYING WITH

VERIFICATION PROCEDURES

Level 1- confirm DWC-5 filing by each employer

Level 2- sampling to verify claims administrator and
insurance coverage (e.g., certificate of insurance or
agent phone call)

Level 3- sampling to verify other QCARE standards
(e.g., copy of injury benefit plan)
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RESPECT FOR INTERESTS OF

INSURANCE CARRIERS & AGENTS

* No confidential information is needed to apply
* Information containment

* No database or solicitation

* Security

* Will not provide compliance consulting or advice




QCARE SUMMARY

1. Collaboratively developed
2. A Voluntary, No-Cost Designation
3. Simple, Non-Intrusive & Professional Administration

4. Significant Advantages for the “Good Guys”

WWwWWw.ccare.org



COMMENTS OR
QUESTIONS?



TRACK RECORD OF SUCCESS

e More covered Texas workers

® Bench strength: 30 professionals

PARTNERSOURCE ino th | 4
SU ortin e empiover ana insurance
PROGRAMS ) PPOFEINg ploy
community
OUTPERFORM

® Better results: Lower costs, faster return to
work and more satisfied injured workers

Best positioned to deliver success
PARTNERSOURCE on Texas injury benefit programs and QCARE

Alte tives to W
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The QCARE Alternative to
Texas Workers’ Compensation

(¥

QCARE

Thank you!

T wWww.gcare.org
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Alternatives to Workers” Comp

Bill Minick, JD, LLM
214-239-4584
bminick@partnersource.com

Staci Cassidy, JD

214-239-4640
scassidy@partnersource.com



